
Mayflex Enviro-Box Delivery Service

Turn over for costs and return information 

At Mayflex we have a reputation for being one of the most 
trusted, reliable and forward-thinking distributors 
in the market today. We take our environmental 
responsibilities seriously and are continually reviewing 
how we can reduce any negative environmental impact 
that our business activities create.

To help us meet these objectives we have introduced a new 
delivery service that offers a more eco-friendly way of receiving 
your goods from Mayflex.

The Enviro-Box is a re-useable, secure box that safely delivers your 
products, eliminating the need for individual product and 
outer packaging that needs to be disposed of.

Features and Benefits of the Service

•	 Reduces the amount of packaging for disposal

•	 Saves time for your engineer, with a reduced number of 	
	 boxes delivered to site - on average 75% less packaging

•	 On average the Enviro-Box can hold 2000 outlets

•	 Easily moved around site – each case is fitted with pulley 	
	 handles and castors

•	 Fits through a regular sized door (33” wide)

•	 Outer case provides a strong, flexible container which 
	 absorbs external impacts far better than standard 		
	 packaging

•	 A simple, straightforward returns procedure

How to order the Enviro-Box Service

Contact our sales team, place your order in the usual way and ask 
for the Enviro-Box delivery service option, 48 hours notice is required 
when using the Enviro-Box service.

Our team will do the rest. You will simply receive your goods in an Enviro-Box opposed to the 
conventional Mayflex packaging.
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Mayflex Enviro-Box Delivery Service

For more information about the Enviro-Box service call us 
on 0800 093 1202 or email customerservice@mayflex.com 

Cost of Service - £145.00

Returning the Enviro-Box
Returning the Enviro-Box to Mayflex couldn’t be simpler.

Contact our customer services team on 0800 093 1202 (Option 1)  
and state that you wish to return an Enviro-Box.

You will be issued with an RMA number for you to place on the outside of the box.

If you call before Noon, we will collect the Enviro-Box the same day.

Please note: Failure to contact the Mayflex customer services team within 14 days of your  
Enviro-Box being delivered, will result in an additional charge being incurred*.

*A £500 deposit is required, which is refundable upon satisfactory return 

of the Enviro-Box
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