






Mayflex Channel Assist is a programme of professional support and maintenance 
services created specifically to enable the channel to offer customers a broad range 
of support and maintenance 
packages.  The available options 
include: site surveys, pre-staging, 
installation and configuration and 
product maintenance packages.

At Mayflex our reputation is founded on our dedication 
to providing a quality service in every aspect of our 
business.  Backed up by over 90 years of industry 
experience, we have a respected name and a proven 
track record in partnering installers and integrators, so 
you can be assured that with Mayflex Channel Assist 
you are placing your customers’ support services in 
experienced, professional hands.

MAYFLEX CHANNEL ASSIST

•  Next day onsite fix/replacement by a qualified engineer  •    
•  Site surveys  •  Pre-staging  •  Installation and configuration  •

•  Remote monitoring of your network - 365 days 24/7  •



A support service to trust and rely upon

Offering your customer the support services they need can 
be a minefield and one that you may have avoided up until 
now.  However by selling your customer the benefits of a 
support service product such as Mayflex Channel Assist, 
you are retaining your customer’s business for the future, 
increasing your revenue and building a reputation as a ‘one 
stop service’ integrator.

How does Mayflex Channel Assist work?

As networks become evermore business critical, avoiding or 
minimizing downtime is a necessity for any business. Mayflex 
Channel Assist takes the hassle and worry out of network 
breakdowns by providing a range of support programmes 
which can be tailored to your customer’s requirements.

Mayflex Channel Assist is entirely flexible and can be 
adapted to suit the needs of individual customers.   There 
are a number of options available through the programme 
and competitive prices are available on application:

Services covered include:

•	Next day product replacement

•	Next day onsite fix/replacement by a  
qualified engineer

•	Wireless site surveys

•	Pre-staging

•	Installation and configuration

•	Remote monitoring and maintenance of your network 
- 365 days 24/7

The products currently covered by the 
Mayflex Channel Assist programme include:

Channel only support

Mayflex Channel Assist is only sold through the channel.  This 
will mean that you remain in control and more importantly in 
contact with your customer now and for the long term.

Technical Assistance and Knowledge

Your customer can be assured that the Mayflex Channel 
Assist team possess the skills and knowledge across a range 
of IP networking equipment, to ensure all calls are dealt with 
in a fast, knowledgeable and efficient manner.

Committed, enthusiastic and friendly staff 24/7

At Mayflex, our people are the key to our success and growth.   
This philosophy has also been carried through to Mayflex 
Channel Assist, so that your customer can be assured of 
receiving excellent backing and support from a team of 
highly trained staff who will quickly and efficiently process 
their call.   The service is available 365 days a year, 24 hours 
a day, seven days a week!

Annual Renewal Fees

By offering the Mayflex Channel Assist service to your 
customers’, you have the potential to earn extra revenue from 
annual renewal fees.  We will keep you advised on when the 
service is up for renewal and this will give you a good reason 
to make contact with your customer which could also lead to 
further requirements being established. Quick, simple and 
profitable.



Offering my customer this type of service  
is complicated and will be time-consuming  
for me.

Mayflex Channel Assist will do all the work for you. We will 
provide you with a competitive quotation for whichever 
service that your customer is interested in.  You simply need 
to quote your customer accordingly and advise us at the 
point of placing your hardware order if they would like to  
go ahead.

Depending on which service they opt for, there will be a simple 
procedure for you to follow as outlined on the supporting 
documentation.

Using Mayflex Channel Assist will mean I will 
lose contact with my customer.

Mayflex Channel Assist is only offered through the channel; 
the service is not available to end users, so you remain in 
contact with your customer. The only time the customer 
will deal direct with Mayflex Channel Assist is when they 
encounter a problem and need to use the service.

Just by introducing Mayflex Channel Assist to your customer 
you will both increase your customer contact and your 
revenue, initially and at renewal stage.

Offering Mayflex Channel Assist will mean  
I will have to know the ‘ins’ and ‘outs’ of  
the service.

Once the customer has received their Mayflex Channel Assist 
confirmation details, they will have all the details they need 
to access to the service.  The customer’s point of contact 
for any problems they encounter with their network will be 
dealt with directly by the Mayflex Channel Assist team on 
your behalf.

My customer would be better off sourcing an 
engineer themselves

The scenario is: your customer has a network or camera that 
has gone down in the north of the country and their head 
office is located in the south, it could take a considerable 
amount of time to source a local engineer to attend the site, 
while all the time the customer is losing vital data!

Through Mayflex Channel Assist your customer will have 
immediate access to a team of highly skilled engineers, 
who are deployed across the UK to quickly and efficiently 
attend to network breakdowns wherever they happen to be 
located.

Common Myths Dispelled on using an additional service provider

MAYFLEX CHANNEL ASSIST


