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Location Information 

Servassure 

Unit  4 

Crammond Park 

Lovett Road 

Harlow 

Essex 

CM 19 5TF 
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Local Hotels  

The Fox Inn 

www.thefoxinn.com 

The Fox Inn, 

The Green, 

Matching Tye, 

Essex 

CM17 OQS 

Tel:    01279 731335 

The Park Inn          

Radisson—Harlow 

 
www. Parkinn.co.uk/hotel-

harlow 

 

Southern Way (M11 Jct 7) 

CM18 7BA  

Harlow 

 

Premier Inn—Harlow 

 

 

www.premierinn.com 

 

Cambridge Road, Old 

Harlow, 

Essex  

CM20 2EP  

The above hotels are noted based on their proximity to the training centre. 

They are approximately 20-25 minutes drive during normal rush-hour conditions. 
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Attendance Information 

All courses aim to start at 09:00 and finish at 17:00. 

 

 

Samsung reserves the right to refuse admission to any delegates that arrive late 

for the course. 

 

 

Lunch and refreshments are provided throughout your course and     

regular tea and coffee breaks will be provided. 

 

 

If you have any special dietary requirements, please email         

training@samsungbusiness.com at least one week prior to your course.     

Please include your name and course dates in the email. 
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Summary of Ubigate 

Course Details for 2011 

Course Title Course ref. No. of days Content 

 

Ubigate VoIP Gateway  

Installation &         

Commissioning. 

 

iBG 
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Full installation and commissioning course for the 

Samsung Ubigate range of VoIP Gateways. 

Products covered: 

1. iBG 1004, 2006, 2016 & 3026 

Subjects covered: 

1. VoIP Gateway market 

2. Ubigate in this market 

3. iBG product range 

4. iBG installation 

5. iBG configurations 

6. iBG programming 

7. iBG in DR mode 
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Detail of Course Content 

Ubigate Install & Commissioning (iBG) 
 

 iBG product overview and hardware 

structures 

 iBG mini-module overview and usage 

 iBG architecture 

 VoIP  

 Security 

 Router 

 TDM and IP Interfaces 

 iBG and SIP / H.323 

 Survivability 

 Voice Quality (VQM) 

 Voice Gateway 

 iBG and Security 

 Firewall 

 VPN 

 

 iBG Router 

 xDLS 

 Serial 

 Fibre 

 IPV6 

 MPLS 

 iBG trouble shooting 

 General VoIP trouble shooting 

 iBG Command Line Interface for pro-

gramming (CLI) 

 iBG CLI for trouble shooting 

Duration two days 

The iBG course is designed for VoIP Gateway install, commissioning and mainte-

nance engineering staff. 

 

It is expected that attendees have an excellent working knowledge of VoIP Gateways.   

And / or an industry standard certification such as a CCNA. It is not the intention of 

this course to introduce VoIP to the attendees. All attendees should be fully conver-

sant with PBX and VoIP Gateway technologies. It is also expected that attendees are 

conversant with Command Line Interface programming methods (CLI). 

 

You will learn: 

Within the Prospectus there is an overview of the material to be covered, to get the most 
from this course it is strongly recommended that the attendee has had experience with similar 
products and a good understanding of Networks in general. Whilst A CCNA qualification is not a 
precondition to attend the training it is a good indication to the knowledge level expected.



To: Admin Email: admin@mayflex.com

Name:

Job Title:

Company:

Email:

Please choose below which date you would like to attend

Yes I would like to attend the training course on 19th & 20th October 2011 

Yes I would like to attend the training course on 22nd & 23rd November 2011

I am unable to attend the a course, please send me further information about  
the Samsung Ubigate product range.

When you have finished filling in your form, please click the submit button

Please click here to submit your form

MF1013_10/11

Ubigate Training 2011 Prospectus
Email Booking Form

Excel House, Junction Six Industrial Park, Electric Avenue, Birmingham B6 7JJ 
Telephone +44 (0) 121 326 7557   Fax +44 (0) 121 327 1537 

Email: sales@mayflex.com  Web: www.mayflex.com

mailto:admin%40mayflex.com?subject=Please%20find%20attached%20my%20Ubigate%20Training%20Booking%20Form
mailto:admin%40mayflex.com?subject=Please%20except%20my%20Ubigate%20Training%20Booking%20Form
mailto:sales%40mayflex.com?subject=Please%20contact%20me%20about%20Samsung%20Ubigate%20products%20please
http://www.mayflex.com/
http://www.mayflex.com/
http://www.mayflex.com/manufacturers/samsung/
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