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APC Netshelter SX Rack Reseller Cash Back 
Promotion

Purchase any of the qualifying APC Netshelter SX racks between 2nd January to 31st March 
2009 and receive £50.00 cash back.

Visit the Mayflex website for further details.

NetShelter Rack System

The world’s most versatile rack enclosure for demanding IT environments

The APC NetShelter SX is the next generation rack enclosure solution influenced by 10 years of customer feedback and addresses 
current IT market trends for high-density server and networking applications.

With a strong focus on cooling, power distribution, cable management and environmental monitoring, the NetShelter SX provides a 
reliable rack-mounting environment for mission-critical equipment.

Data Centre Management Applications

APC Change Manager 

Change Manager enables operators to gain control over the data centre environment 
by implementing proper moves, adds and change processes, significantly reducing the 
potential for inadvertent downtime.

Operators can assign work tasks, reserve space, track status and create an audit trail 
for complete visibility and history into ongoing moves, adds and changes.

Change Manager includes a robust inventory management application which provides 
a visual model of the room and rack layout.

APC Capacity Manager 

Capacity Manager predicts the optical location for physical infrastructure and rack 
based IT equipment based on the availability and requirements of power, cooling and 
space. It also looks at user defined criteria such as redundancy and business use 
grouping.

Capacity Manager proactively analyses the impact of changes before they occur, 
enabling informed decision making and planning.

Change Manager also includes a robust inventory management application which 
provides a visual model of the room and rack layout.

For further details on the APC promotion or to discuss the products featured,  
contact the networking sales team on 0121 326 2710.
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Networking Division Homepage

Each of our product divisions, now has its own homepage which allows you at a glance to obtain a brief overview into the products 
available and the latest news relating to them.

For further information on the products available in the range please contact the Networking sales 
team directly on 0121 326 2710 or email networksales@mayflex.com.

New Order Confirmations

We have made some changes in the way in which we confirm receipt of the orders 
you place with us.

When you now place an order with Mayflex you will receive an email from us to confirm it. The email will list your order 
number and features a link through to our new track & trace facility.

Track & trace offers a whole host of benefits including:

•	 No login details are required, just click on your order confirmation link 	 	
	 to view the progress of your order in a quick and efficient manner
•	 The link will take you through to the relevant courier website to track  
	 your order in transit
•	 Full details of your order are available including the delivery profile 
	 (for example a pre 10)
•	 Out of office access 24 hours – 7 days a week
•	 Confirmation of POD details available
•	 PDA/Blackberry friendly
•	 Links to the Mayflex customer service help desk are also featured, 	 	 	
	 should you require further assistance.
	

Additional Online Track & Trace Facility

The additional secure track & trace facility on the Mayflex website provides you 
with a quick and simple way of checking on the status of your order at any time 
to suit you.

How does it work?

Click on www.mayflex.com – from the home page simply enter your unique 
Mayflex order number and the postcode that the order is being delivered to and 
you will see the status that the order is at. 

Mayflex Website Updates

Did you know that through the XTRA partner area, the interactive 
part of Mayflex.com, you can personalise a variety of product 
literature.

Specification sheets, product brochures and end user focused 
documents can all be updated at the touch of a button with your 
logo and contact details.

If you don’t have access to XTRA, visit www.mayflex.com and click on ‘Create Login’ 
and we will set up your access within 24 hours.

Knowledge Base

The knowledge base gives you all of the information that you need in one 
convenient place, this includes:
Frequently asked questions – answers common queries, allowing you to get an 
answer quickly and easily
Lets Make It Easy Sheets – quick reference answer sheets
Tools & Calculators – tools, sites and applications to save you time.
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